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Section I - Introduction

The 2017 Hillsburgh Well Supply Summary Report addresses the requirements outlined in
Schedule 22 of the Ontario Drinking Water Systems Regulation (O. Reg. 170103) under
the Safe Drinking V[ater Act, 2002. For purposes of that regulation, the Town of Erin -

Hillsburgh Well Supply is considered to be a large municipal residential system.

The summary report identifies Hillsburgh Well Supply's Licenses and Permits, and
includes a statement of compliance with the terms and conditions of the Drinking Water
Works Permits, Municipal Drinking Water Licenses, Permits to Take Water and the
drinking water regulations under the Safe Drinking Water Act. The report also includes a

summary of the quantities and flow rates of water supplied, including monthly average and
maximum daily flows during the period from January 1't to December 31"t,2017.

A copy of Schedule 22 from O.Reg. 170103 is in Appendix 1 of this report.

Section 2 - Background

In2002,the Safe Drinking Water Act was passed by the Ontario government, andby 2003,
all municipal and non-municipal drinking water systems in Ontario were governed by this
Act and its Regulations.

A list of the Regulations enacted under fhe Safe Drinking Water Act can be found in
Appendix 2 of this report.

The reporting period for this repoft is January 1,2017 to December 31,2017 .

The Town of Erin continues to operate our water systems through adherence to our
Municipal Drinking Water License and our Drinking Water Works Permit. The Municipal
Drinking Water License provides the required legislative authority to operate the system,
and the Drinking Water Works Permit provides the descriptive scope of our water system
and the authority to establish and alter the system.

During the reporting period, the Town of Erin - Hillsburgh Well Supply was operated
pursuant to:

Municipal Drinking Water License Number 102-102, issued December 1,2015a

o Drinking Water Works Permit Number 102-202, issued December 1,2015

Both our license and our permit were issued through our demonstration of compliance to
the Drinking Water Quality Management Standard (DWQMS).

DWQMS

The Standard contains 2l Elements which specify the minimum requirements for the

Quality Management System of an Operating Authority for a subject system:

a. to facilitate the Operating authority's ability to consistently produce andlor
deliver drinking water that meets applicable legislative, regulatory and
Owner requirements, and

b. to enhance consumer protection through the effective application and
continual improvement of the Quality Management System.
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Operational Plan

Our adopted Quality Management System (QMS) Operational Plan continues to govern
the water system in assuring conformance to the Standard and continuous operational
improvements.

A portion of this required conformance is included in the Financial Plan submitted under
O. Reg. 453107. We must fulfill our submitted financial commitment to infrastructure
renewal and utility operations in a demonstrated life cycle based full cost recovery model.

Copies of our QMS Operational Plan are available at the Municipal Office.

Section 3 - External Audit & MOE Inspections

On December 6,2077 the Ministry of Environment and Climate Change began conducting
an announced, "detailed" inspection of the Hillsburgh Well Supply System for the period
of November 1,2016 - January 10,2018. The newly implemented SCADA (Supervisory
Control and Data Acquisition) in the Hillsburgh Water System prompted a highly
comprehensive MOECC Inspection. The inspection included a thorough review of
operational standards and procedures, record keeping, sampling protocols, status of
operator's licensing, training initiatives, systems alarm testing, and random field testing for
the analysis of system free chlorine residual in conjunction with joint microbiological water
sample collections.

This inspection provided a scoring of 97.33Yo in meeting legislative requirements of the
Safe Drinking V[/ater Act and associated regulations under the act.

The summary of best practice issues and recommendation, and the final inspection scoring
for this inspection period are included in Appendix 3.

On November l4th, 2017 SAI Global conducted an external off-site system verification
audit of the Town of Erin's Quality Management System. This audit resulted in zero non-
conformances and three opportunity for improvement. SAI Global's recommendation is:
Maintenance of existing accreditation. The results of the external off-site system
verification audit are included in Appendix 4.

Section 4 - Statement of Compliance

The Hillsburgh Well Supply System complied with the terms and conditions of all Licenses
and Permits, Ontario Drinking Water Quality Standards Regulation (O. Reg. 169103), and
the Drinking Water Systems Regulation (O. Reg. 170103).
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Table I

Table 2

Section 5 - Summaries of Quantities and tr'low Rates and \ryater Supply
The following table is a summary of flows for the reporting period of January 1 - December 31,2017

The following table is a summary of the flow rates and the rated capacity flow rates approved in the
system's approval.
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HH Total tr'low Average Day Max Day Max Flow Rate

Date R¡w mr Treated m3 Raw mt
Treated

m'

Raw ¡rf
(rated

caPâcitY =
982 nf/dav)

Trerted mt
(rated capacity =

1011 nf/day)

Rrw L/min
(rated

capacity =
682 L/min)

Treated
L/sec

.Ienuar-rt 2248.25 1347.55 72.52 43.46 210.51 75.7 5 650.78 6.12
Februarv 1720.90 845.94 61.46 30.21 206.61 43.12 645.36 2.75

March 1867.85 921.55 60.25 29.72 204.88 66.00 643.15 7.46

April 1973.11 1986.72 65.77 66.22 192.72 112.00 629.48 59.58

Mav 1857.96 951.45 64.06 39.64 198.57 '19;7 1 658.00 22.82
.Iune 3148.68 2798.40 104.95 99.94 550.04 211.80 650.50 39.62
Julv 2630.17 2172.03 84.84 74.89 227.25 126.33 674.30 58.61

Ausust 2296.92 2433.8'7 74.09 78.51 226.35 105.02 672.00 26.66
Seotember 2386.44 2588.77 79.54 86.29 201.99 136.10 663.10 46.49
October 3205.66 3251.18 103.40 104.87 225.55 229.72 650.00 23.46
Novemher I 835.14 1894.s7 61.17 63.1 5 195.47 1 00.1 8 6s7.40 19.80

December 2542.47 l83l .87 82.01 63.16 671.36 93.38 658.5 3l .84

Total 27713.57 23023.92

GD Total Flow Average Day Max Day Max Flow Rate

Dâte Raw rd Treated m3 Raw nr' Treafed
m'

Raw ¡rÉ
(rated

capacit¡' -
655 nf/dnvì

Treated m'
(råted ctpâcity =

654 m3/day)

RawUmin
(râted

capacity =
454 L/min)

Treated
L/min

.Ianuarv 262'7.78 2767.71 84.76 89.28 166.84 119.46 450.29 248.40
Februarv 2410.55 2447.24 86.09 87.40 129.30 103.41 453.06 238.69
March 2716.61 2743.63 8'7.63 88.50 129.89 110.00 429.78 802.31

Anril 2636.26 2719.43 87.87 90.64 l3 1. l6 127.50 435.04 742.65
Mav 23',72.43 3195.60 I 07.83 I l0-19 204.39 194.77 433.79 733.15
June 2869.26 2936.87 106.26 108.7'1 170.02 200.32 448.1 I 043.04
Julv 3559.47 3724.36 114.82 120.14 193.75 151.44 443.4 I109.28
Ausust 3680.09 3782.45 I18.71 122.01 164.19 151.46 452.0 582.24

September 4018.28 4135.97 133.94 137 _86 201.75 168.77 441.8 869.52
October 4049.00 4000.33 130.61 133.34 278.87 207.04 439.8 71s.20
November 319'7.14 331'.t.57 106.5'7 I 10.58 200.55 135.'73 440.8 717.36
December 3647.54 3430.04 tt'/.66 118.2'.7 193.70 140.04 438.5 839.52

Total 37784.42 39201.21

HH Peak Day Flow
lm3/davl

Rated Capacity (m3/day) Percent Rated Capacity (%)

Raw Treated Raw Treated Raw Treated
January 2ro.5t 75.75 982 1011 2L43% 7.49%
February 206.6r 43.L2 982 1011 2r.03% 4.26%
March 204.88 66.00 982 1011 20.86% 6.52%
April r92.72 1.r2.OO 982 L011 19.62% Lt.o7%
May L98.57 79.7L 982 1_0L1 20.22o/o 7.88o/o

June 550.04 21_1.80 982 1_0L1 56.0lo/o 20.94%
July 227.25 126.33 982 1"011 23.14% L2.49o/o

August 226.35 105.02 982 L0L1 23.04% t0.38%
September 201..99 136.10 s87 ) rorr 20.560/o 13.46%
October 225.55 229.72 9&Q.""' L0L1 22.96% 22.72%
November 195.47 100.18 982 1_0L1_ L9.90% 9.90%
I)ecember 671..36 93.38 982 1_0LL 68.36% 9.23%



GI) Peak Day Flow
(m3/dav)

Rated Capacity (ms/day) Percent Rated Capacity (%)

Raw Treated Raw Treated Raw Treated
January t66.84 rtg.46 655 654 25.47o/o L8.26%
February r29.30 103.4r 655 654 !9.74o/o L5.81%
March 129.89 r.10.00 655 654 19.83o/o 16.8L%
April 131.16 L27.50 655 654 20.o2% 19.49%
May 204.39 r94.77 65s 654 3L.20% 29.78%
June L70.02 200.32 655 654 25.950/o 30.62%
July L93.75 't5'J..44 655 654 29.58% 23.I5o/o

August T64,T9 1.5r.46 655 654 25.06% 23.I5o/o

September 20L.75 1.68.77 655 6s4 30.80% 2s.80%
October 278.87 207.04 655 654 42.57% 3r.65%
November 200.55 13s.73 655 654 30.6to/o 20.75%
December 193.70 L40.O4 655 654 29.57% 2L.4L%

Table 2

Section 6 - Summary and Conclusion

Table 3 provides information with respect to the quantity and flow rates of water supplied
to the system during the reporting period.

l. The monthly average taking for all wells individually and for all wells combined, the
maximum daily taking from each well individually, and the daily instantaneous peak

flow rate for each well. There are footnotes to the table that provide additional
information regarding the data.

Table 3
Town of Erin. Hillsburgh \ilell Supnly
Pumning Volume 7o Flow Summary

I to December 31, 201

1. Based on wilter taking rates and ømounts speciJied in Table A of, PTTII/ # 7740 - A9ZNTP & PTTW

In conclusion, HH is pumping at 7 .73o/o average of the approved rated capacity of 29,869
m3 per month, and GD is pumping at a 15.8o/o average of the approved rated capacity of
19,923 m3 per month. The Hillsburgh Well Supply system is pumping at an average
10.960/0 of the approved rated capacity of 49,792 m3 per month.

This report will be given to the members of the Town of Erin Council on or before March
31,2018, as required by Section 22-2 (1) (a) of Schedule22 of O. Reg 170103, as amended.
It will be circulated to Council as an information item on the first available agenda
following the date completed to formally put the report on the public record. The report is
available to the public at no costo and will be posted on the Town's website.
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Maximum
Daily

Instantaneous
Peak Flow

Rate
lLlmin.)

Approved
Rated

Capacity
(L/min)r

Raw Well
Monthly
Average
(m3/mo.)

Approved
Rated

Capacity
(m3/month)

Maximum
Daily Flow
(m3/day)

Approved
Rated

Capacity
(m3/day)'

674.30 682HH 2309.46 29869 671.36 982
454GD 3148.70 19923 278.87 655 452.00

950.23 1,637 N/A N/ACombined
Wells:

5458.1 6 49792



Appendix 1

SCHEDULE 22
SUMMARY REPORTS FOR MUNICIPALITIES

Municipal: Large Residential
Small Residential

Application
22-1. This Schedule applies to the following drinking water systems:

l. Large municipal residential systems.

2. Small municipal residential systems.

Report
22-2. (1) The owner of a drinking water system shall ensure that, not later than March 31

of each year after 2003, a repofi is prepared in accordance with subsections (2) and (3) for the
preceding calendar year and is given to,

(a) in the case of a drinking water system owned by a municipality, the members of the
municipal council;

(b) in the case of a drinking water system owned by a municipal service board established
under section 195 of the Municipal Act, 2001, the members of the municipal service
board; or

(c) inthe case ofa drinking water system owned by a corporation, the board ofdirectors
ofthe corporation.

(2) The report must,

(a) list the requirements of the Act, the regulations, the system's approval, drinking water
works permit, municipal drinking water licence, and any orders applicable to the
system that were not met at any time during the period covered by the report; and

(b) for each requirement referred to in clause (a) that was not met, speciff the duration of
the failure and the measures that were taken to correct the failure.

(3) The report must also include the following information for the purpose of enabling the
owner of the system to assess the capability of the system to meet existing and planned uses of
the system:

1. A summary of the quantities and flow rates of the water supplied duringthe period
covered by the report, including monthly average and maximum daily flows.

2. A comparison of the summary referred to in paragraph 1 to the rated capacity and flow
rates approved in the system's approval, drinking water works permit or municipal
drinking water licence, or if the system is receiving all of its water from another
system under an agreement pursuant to subsection 5 (4), to the flow rates specified in
the written agreement.

(4) If a report is prepared under subsection (1 ) for a system that supplies water to a
municipality under the terms of a contract, the owner of the system shall give a copy of the report
to the municipality by March 31.

(5) Revoked:O. Reg.253105, s. 18.

OWRA approvals
22-3. A provision of an OWRA approval that requires the completion and presentation of

a compliance report does not apply to a drinking water system if the owner of the system
complies with secTion 22-2.

O. Reg. 170103, Sched.22;O.Reg.249103,s,24;O. Reg.253105, s. 18; O. Reg.418/09, s.26.
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Appendix 2

Regulations under the Safe Drinking ll'ater Acl, 2002

O. Reg. 128104: Certification of Drinking Water System Operators and
Water Quality Analysts

O. Reg. 169/03: Ontario Drinking Water Quality Standards

O. Reg. 170103: Drinking Water Systems

O. Reg. 17ll03: Definitions of Words and Expressions Used in the Act

O. Reg. 172103: Definitions of Deficiency and Municipal Drinking Water System

O. Reg. 188/07: Licensing of Municipal Drinking Water Systems

O. Reg. 242105: Compliance and Enforcement

O. Reg. 243107: Schools Private Schools and Day Nurseries

O. Reg. 248103: Drinking Water Testing Services

O. Reg. 453107: The Financial Plans Regulation

O. Reg. 229/07:Service of Documents
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Appendix 3

Þontar¡o
Ministry of the Environment and Climate Change

lnspection Report

NON-COMPLIANCE WITH REGULATORY REQUIREMENTS AND ACTIONS REQUIRED

Th¡s sectlon prov¡des a summary of all non.compl¡ance w¡th regulatory requirements ¡dent¡fied during the
inspection period, as well as actions required to address these issues. Further deta¡ls perta¡nlng to these ¡tems
can be found in the body of the ¡nspect¡on report.

L The owner did not have up-to-date documents descr¡bing the d¡stribution components as requlred.

ln discussing the distr¡bution plan for the DWS, the owner reported that the new Frank Smedley booster stat¡on had
not yet been incorporated ¡nto it. Thê booster station was reportedly finalÞed and on line :n 2014 (owner was unsure
of the specific date in 2014), so one year has elapsed. As a result, the owner is in non-compliance with lhis
requirement.

Action(s) Required:

Actions Required:
1,) By no later than March 1 , 2018, the owner shall have the Distribution Plan updated and a copy of such plan sent
to Environmental Officer Rick Nèubrand at thè Guelph Office of the M¡nistry of lhe Env¡ronment and Climat€ Change
(MOECC).

2. The operations and maintenance manuals did not meet the requ¡rements of the Dr¡nklng Water Works
Permlt and Municipal Drinking Water Licence ¡ssued under Pan V of the SDWA.

ln examining lhe Operations and Ma¡ntênance Manual (O&M), information required under section 16.2.10 (Remedial
Action Plans for lnspection Non-Compliance) was not found. References as to where to find such information was
also not found.

Actlon{s} Requlred:

During the preparation of this report the owner amended the Operations Manual to include the required information.

Reporl GeneÉted ror neubEri on 29/01/2018 (dd/mm/yyyy)
SiG #: 220007285
HILLSBURGH DRINKING WATER SYSTEM
Dale of lnspection: 06/1i,2017 (ddlmmlyyw\

Page 17 of '19
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Þontar¡o
M¡n¡stry of the Env¡ronment and Climate Change

lnspection Report

SUMMARY OF RECOMMENDATIONS AND BEST PRACTICE ISSUES

Th¡s sect¡on p¡ovldes a summary of all recommendations and best pract¡ce issues ¡dentlfied during the lnspectlon
period. Details pertain¡ng to these items can be found in the body of the ¡nspection report. ln the interest of
contlnuous ¡mprovement in the interim, it is recommended that ourners and operators develop an awareness of the
follow¡ng ¡ssues and conslder measures 1o address them.

1. The following ¡ssues were also noted dur¡ng the inspection:
1.) Dur¡ng the course of the inspect¡on the ORO ident¡f¡ed that thê last below-grade ¡nspection for Well H2 was
approx¡mately 20 years ago.

2.) The DWIS profile CAO contact information appears lo bè out-of-date. The owner indicated that an application to
update this information had been sent ¡n.

3.) The Operations Manual has not yel been updated respecling lhe new SCADA system.

4,) Logbooks did not have a 'Signature Legend' to ass¡st in clearly identify¡ng operator signatures and initials in
logbooks.

Recommendat¡on:

1,) lt ¡s recommended thât the ORO consider such an inspection for well H2, to ensurè that ¡ts casing is in good
condit¡on.

2.) lt is recômmended that the DWIS pr,ofile update be followêd-up on by the next annual inspection.

3.) lt is reeommended this O&M manual be updated bêforê thè onê year ann¡versary date of the new SCADA
system ¡nstallat¡on.

4.) lt is recommended an Operator S¡gnature Legend bè crêatêd and available for use by the next inspect¡on.

Repon GeneÉted for reubrari on 291101/2018 (dd/mmryyyy) Page 18 of 19
Site f: 220007285
HILLSBURGH DRINKING WATER SYSTEM
Date of lnspecl¡on: 06n2/2017 (dd/mm/yyyy)
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M¡nistry of the Envlronmcnt - lnsp€ct¡on Summary Ratlng Reco¡d (RGportlng Year - 2017-2018)

DWS Name: HIUSBURGI-I DRINKING WATER SYSTEM

DWS Numben 220æ7285
DWS Ownen Erin, The Corporation Of The Town Of

Munlc¡DalLocet¡on! Erin

Regulatlonr O.REC 170103

Categoryr Large Municipal Residential System

Type Of Inspectionl Detailed

Inspectlon Date¡ December 6,2017
M¡nlstry Offlcer Guelph District

Maximum Quest¡on Rating: 675

FINAL INSPECTION RATING: 97.33o/o

Inspcction Rating Rccord Gcncratcd On 29-JAN-18 (Inspect¡on ID: 1-F6L5C).

Inspection Mod¡¡le Non-Compliance Rating

Sourcc ol40
Pcrmit To Takc Water 0l t2
Capaciw Assessment ol12
Treatmênt Proccsses o 172

D¡str¡butíon System 1l 25

Opcrations Manuals L4112

Loqbooks 0/30
Ce¡tification and Traininq 0112

Water Qual¡ty Monitoring 0lße
Reporting & Coffective Actions 01102

Jreatment Process Monitoring 0112o

TOTAL ra I 675

Inspection Risk Raüng 2.67ø/ø
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M¡nlstry of thê Env¡ronmênt - Dctâ¡lêd Inspêct¡on Râtlng Rêcord (Rêporüng Ycar - 2017-2018)

DWS Nanre¡ HITISBURGH DRINKING WATER SYSTEM

DWS Number: 220007285
DWS Ownen Erin, The Corporation Of The Town Of

MunicioalLocaüon¡ Erin

R€gulat¡on: O,REG 170/03
Categoryl Large Municipal Residential System

Type Of Inspec'tlonr Detailed

Inspection Date: December 6,2ôt7
Ministry Officer Guelph District

Non-compl¡ent Question(s) Questlon
Rating

D¡stÌlbuüon System

llas the owner updated the document describing the diskibution components within 12 months of
completion of alterations to the system?

4

Operations Menuals

Do the operations and maintenance manuals meet the requirements of thc DWWP and MDWL issued
under Paft V of the SDWA?

L4

TOTAL QUESTION RATING 18

Meximum Questlon Rating: 675

FINAL INSPECTION RATING: 97.33o/o

lnspêct¡on Ratino Rêcord Generatêd On 29-JAN-18 (Inspection ID¡ 1-F6L5C).

lnspect¡on R¡sk Raüng 2,670/o
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Appendix 4

ItrnããÈ0r
il)WAF-12.1¡8 Rs.0l

ACCREDITATION PROGRAÍI' FOR OPERATING AUTHOR¡T¡ES
SYSTEMS VERIFICATION AUDIT REPORT -2017

FILE #: 1631559-01

The Corporat¡on of thê Town of Erin

Opêrating Author¡ty tor:

Erin Ðrinhiry ïJater Systor
Hiüshngþ Drinkitrg Water Sptr:n

52 Surveillance Audit

Prepared by: Janet McKenz¡e

Date: Nov 14,2917

PagÊ I ûf It
Cnfd.ntíJ
20 Cilt5ü Cout S{iÈ! ¡00
Tmnb. O¡t¡?io C¡n¡d¡ llgtll fl(G
lCrphom: ¡üG{Ol{700 FGk!¡¡c: ¿lô{¡h4850 Excellence.Assured
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Confduli¡
2¡ Cûlrm Court S{ih 200
Torcrliq Ont¡lio C¡mda mW tKÊ

t6üt15ã&OT
ilIì¡UAR-t2-fI8 R8.Ol

Andit Objeclives

The o$ective cf the audit wæ b determine whefter the drinking water Aua[g itlanagernent
Systern (AiitS) ol fte *$ect system co¡rforms to the requirernents of lhe Ontsio Ministry of the
Environnenfs (til0E) Drinking Watø Quality Management Standard {DìI/QMS| al aS of the
locqtiors noted h rhe Applkant Profiie Form (AP 602), lt was abo intended to gdher lhe
inlormalion necessary for SAI Globalto assess whether acc¡edrtation can be offered b tlp
operaling aff¡orily-

Audit Scope

The facilities and processes associated wilh ûe operatirg arlhorit/s OMS were oQectively
evaluated þ obtain audit evidence and to determire a) wheher lhe qualily management
aclivilies and related ¡esufts conîorm wilh EIÌrQidS requirements. and b) if lhey have been
etrectively implemenled-

Ârdit Criteria:

r The Drinking Water Ouality Management Slandard
. Cunent QMS manuals, procedures and recads implemenled fu the Operatirg Auúrority
o SAI GlolÞl Accreditalir¡n Program Handbodr

Auditor:

Janet Md(emie

Audit Report Distibution List:

The Audit Report is disfiributed asToBors:
r Operaling Authority
r Ouner
. Minbtryof the Erwironment Direcbr

Confidentiality and Documentation Requirements

The SAI Global stores ftr¿ir records and reports to ensr¡re their preservalioÍr and confilentiality.
Unless rern¡ired by law, the SAI Gobel wi[ nol disclose audit records to a lhird paúy withoul
prior written consent of lhe applicant. The ordy exceplion wifl be that lhe SAI Global will provide
audit and conectir¡e aclion reports to the Ontarb MinisÍy of the Environnpnt For more
informalion, pleæe refento the SAI Gobal Accredtation Program Hmdbool-

Påge I ot l,

txcellence,AssuredT.l.phûm: /Í6.a0lü00 FG¡ß¡þ: 416'filt$650
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t&*teLgml; tt¡¡it55gol
fr)WÂR-l2.fB RÈ.Ot

PARTA. MANAGEMENTSUMIIIARY

Thb wæ m ofi-site systern audit d the The Coryordion of lhe Toun of Erin's conformanoe with
lhe requirements of DWQIIS: Oct- ã)06-

The overall effectiyerss of the The Cmporation of the Town of Erin Suality Managernenl
Systern is considered:

Ø Effective
E Not effective

Zero (0| r¡on-conformities weÌe identif¡ed during this assessrrent, as noled in Part D of
this report.

The audit objectives have been accomplished within the ardf scope in accordance with
the audit plan and the time allocation

Hotes

Copies of this repoÍ distñbuted outside the orgarúalion must include all pages

As part gf the SAI Gbbal Terms, it is necessary for you to notii¡ lhe SAI Glohal of any changes
b yor Quality ldanagement Sptem ttnt you bdiew are signifcant emugh to risk non-
conlormity with DWQMS, Oct 2006. For nrore informatim. please refer io tlË SAI Glollel
Accreditation Prognam Hsndbook.

Cûûñrl.oti,
l0 C¡rbü Court suiù! 200
Tmîtq Ont¡rio C¡nada ilgw ?l(6
TC.phoË: ¡$Ê{01{¡û! FGam¡lË: ¡!1il0t{650

Psge I of ll

Ixcellence.Assured,
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ff¡W R-!2.$RH.ol

PART B. GENERAL IHFORMATION

Operatirg Auüaity:
Legal llme ¡rìd ðd(tr€ss Thê Corporali.r oltlË Tqm of Edn

AddEs
Apptcðnt Ëpr€çfftafE
ïl¡e
Telephone

E-må¡l

Owner:
Lêg¡l lmê and ad&Ës5
E :ame æ ¡hoæ. or:

Ápp$€ant repr6ilt¡l¡ve
'filiÊ

Telephüe

E-m¡l

Cmpntræ Admin¡sFalor

5€44

TaX¡¡lâtif

OñËrio

519855¿1403 FE¡

þlallatifdùe¡n.e
51e 855 ¡1821

Tà|J Låtif

5rg 859 ¡t40?

T¡lål Lålif@erin-æ

Accreditatio¡ Op,lion: Full Scope- Entire ÐlrliQMS
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This arlitreport æìrÊls lhe $bjed Eslems llsted:

Erh Drinlüg Water System, 555 - 8S Une, Elül, ON

H¡lbbr¡rgtr Dr¡nmg Water Sysþq5929 Tr¿úalgår Rt-, HillsÞwgh, ON

ConfidHlid
¡0 e¡d¡on Coût lh¡¡b2û0
Tmúo. Oßt{io C¡md¡llgû AlÊ
TllrDnôm: af¡.aûl{¡¡o F#iflc: at¡.|!!St0
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The Comoration dthe Tovr¡n of Erir
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Açç REDITATIÕ, Cy6¿E 52 Surye¡Ila¡ce Ásdil

AUDITTYPE
E S¡rstems D On-SiteVerificali¡n

AUDITOR
Janet Md(emie

Nov t.t,20t7
ta
Nov f4 2Ot7

suaJEcr sysTEM {s} AU D iTED
@ Erin Drinkir1g Water SysÈm
6 Hillsburuh Drinkinc Wate¡Srrstem
AFÍ¡¡¡IRE¡IEI'¡T I STS'IEM Ð Õ

c

c c
(;

c
7. RigrÂsse6srîent t)Ft

c
9 Orgailizstionâl Sfudure" Rdes, Respons¡bil¡ti€s

and AÅrhorit¡es c c

c

15, |ntrås|fucture lt a¡nlenance, Reltabilitaltm &
Renelral c c

17. lteasurement & Rêcûrdixg Equþmefil Calibrat¡m
and Ma¡nlÊnfflce

2 OF¡ 2 OFr

u'-t'
c

a rtstsn¡c grcHffi il#r r Qt¡fS is Ðidæd bt ûþ ( mÊ m¡E nffinfomilië: tr

lhÊ
rrqr¡iÉd iæ nü !s inÐrponted ¡nto ¡ Oi¡lS:

tufi !¡l¡ErmÐiorm¡ly- hrheofiÉnotlheildlr.p¡rtolaE+iEd€lêmntoftheÍIWOMShasnoabæû
¡ññlmãþd <i4¡sdle ìñlh r ÕUq
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c CûúbrBs lo ßqu¡ffie{t

Mappr€deFmrila
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PART C. SUMMARY OF FINDINGS

€onfidstid
!0 C¡rlrm Court Sü¡t! 200
lomnlr, Ont¡r¡o C¡md¡ llglìl ¡ïß
lellphom:,|i6-afi {?O0 F#im¡¡Ê: 416.101{650
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PARTD. FINDINGS'COMMENTS

ü4IAMS Reference
Client Re{ersæ:

Resr¡lts:
Defár7s.-

DUVAMS Reference:
Cfibnf Reference--
Resslfs:
Detar'lrs:

DffijOMS Reference:
Gl¡enl Refurence:
Resr¡Its:
Defa/s:

Dtt/OMS Refererrce:
C/¡enf Relbrence:
Res{rrTs

Oefails:

OIwOMS Reference:
Cúe¡f Rúe¡ence:
Resslts
0etarTs:

CürtrÊntiJ
¡0 Cù}sm Co¡tt S{ih ¡0û
Torodo. Ont¡Éo Cân¡d¡ ltgw 7Xß
TClphtnè: fi 3{¡H{?00 F6¡m¡lê: ¡Hl-{H{t50

7 Rbk Assess¡¡pr¡t
tù;slr Assessnænf Revbw 2017 Minutes ( 2-Mar-2tt7)
Appltdix 15 llsk Assessrnent Aúæme (Rev. 11, ?-ltiar-20tfi
Oppo{tunity f or imFovement
Dela¡iÄs of tfp ¡erøsbnc reanlfírE frcm lhe rcview are nol aua,ilaöle
in eÍher tåe &ìsk Asressrne¡¡f Review Miwtes or a Rei,rbion
Histwy on ü¡e Rr.sftAssessmenf Oulcor¡es.

19 lntemal Audits
lntemal Wder Audit Report (31-May-2017)
Opportunity f or lûÐroveÍpnt
lnternal auditwas cottducted by Cutnie C,ox, lntemal Water
Operafor. Infemal Audit Sc/rcdule (þpendix 2fl lists the
follouig ardlors as appmved by tlle Tou¡n of Erin: laise, ltlbm,
and0onna 8r¡{fun-

19 lntemal Audits
lntemal Wder Audit Report (31-May-2017)
Opportunity tor ¡rqrrovement
hnfusingfonratting of major nut-confotmancc on audil repoñ-
f.e. âoes il idenfiff t$o separaú-- r¡o¡!-conførnances ur¡oler
Element NO and Element lQ øls ff one non+onfwmanæ tM
tor¡cñes on botå Eþ¡nenf tA añ Element 19?)

20 ManagernentReview
ñfanagemenf Review SwnmarylMinutas, (l 5.Jun-?fl 6)
Oppo{tunity for ifiþrovement
Fesponsüi/rþ was nof ainøys r'dent¡fied lpr ad¡on rtems. See
MunícipaÍ Dñnking l,l/aler fubense re newal for NN under
Resou¡ces fo /Uainlarn ft¡e Q/llS.

20 ManagementReview
Managrement Fe vkw Smtmary/Minufes f lSJun-ãlôJ
Comment
As ¡rmiüen, .Secùon 5.2 regui'ies Tq ltlanqgemenf or Q{l'fS
Represenfaûk', as de/fnedrn ft¡e Operatiæal Han, s¡,årf perø,¡rn
the Management Reue¡v'. AsperSæù'on 9.3of lte opera{bnal
PIan, the paúicipation ú Top Management and tt¡e Qnß
Represenfaù'ye s hotdd be ¡nandalory fø tln managenrent rernew-

Påge I of {l
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PART E. RECOMMENDATION - Systems AudÍt

The auditor recanmends the Ídlowing:

Ð Oñer cil accreditation

D Oñerof accreditalior¡ after resporne to coneclir¡e acl¡on requests has been deemed
acceptable to the SAI Global

il On-site rædtlcalior¡ audit añer response to conedive action requests hæ been
deemed aæeptalle by the SAI Global

t On-site ræÉfrcation audit as next step in the accreditalion procees

Ð On-site verillcation d correclive adion requests

E¡ lvlaintenance of existing accredtalion

il Complele reassessrnent

Find cornnsrts: The auditor than*s the Town of Erin personnel br ttcir timely cooperatim.

ft*w

Confid.trli¡
¡0 Ciltä Cowt, S{ite ¡0t
ToÞnb. Olllio C:mú¡ UtUl ñ(ß
Tel.piom: ll¡"{lll{700 F6iD¡þ: /ûle.{O1{6ä0
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