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Name: SHARON MARSHALL Phone; (519) 855-4407

Email: sharon.marshall@er¡n.ca

Town of Erin website - !4449€!i!jA

s1 0206 3s Operat¡ng costs for govemance ând
corporate management as a
percentage of total munic¡pal
opeEting costs.

1 b) Total costs tor governance and
corporate management as a
percentage of total municipal costs.

REFERENCE:
. The formulas for efficiency measures were revised in 2009 to reflect changes in the reporting of expenses

consistent w¡th accrual account¡ng concepts. New total cost measures were ¡ntroduced and rev¡sed in 20'10. Total
costs mean operating costs as defined in I\¡PMP, plus amortizat¡on and ¡nterest on long term debt, less revenue
rece¡ved from other mun¡cipal¡ties for tang¡ble capital assets.

CONTACT PERSON: CAO,/Town Manager Kathryn lronmonger
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92115107 22 Number of res¡dent¡al fire related
civilian ¡njuries per 1,000 persons.

2.1 â) Operat¡ng costs for fire serv¡ces per

$1,000 of assessment.

costs

$1,000 of assessment.

0.45 $ 0.36 $ 0.38 $

0.53 $ 0.44 $

0.000

civilian ¡njuries averaged over 5 years
per 1,000 persons.

Number of res¡dent¡alf¡re related
c¡v¡lian fatal¡t¡es per 1,000 persons.

Number of res¡dent¡al fìre related
civilian fatalities averaged over 5
years per 1,000 persons.

Number of resident¡al skuctural fires
per 1,000 households.

0.000 0.000

0.000 0.000

0.000 0.000

0.000

1156 07 2.5

92116007 2.6
o.711

CONTACT PERSON: F¡re Chief Dan Callaghan

o The formulas for effic¡ency measures were revised in 2009 to ref¡ect changes in the reporting of expenses
cons¡stent with accrual accounting concepts. New total cost measures were introduced and rev¡sed ¡n 2010. Total
costs mean operat¡ng costs as defined ¡n N4P[,4P, plus amortization and ¡nterest on long term debt, less revenue
received from other munic¡palities for tangible capital assets.
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and ¡nspection serv¡ces per $1,000 of
construction act¡vity (based on $ 9-81 $
perm¡ts ¡ssued).

4.1 b) Total costs lor building permits and
inspection serv¡ces per $1,000 of
construct¡on activity (based on
permits issued).

13.05

$ 9.92 $ 13.17

92 1352 07

92 1353 07

92 1354 07

4.2 ¡/ed¡an number of days to rev¡ew a complete bu¡ld¡ng permit
application and ¡ssue a oermit or not ¡ssue â permit, and provide all
reasons for refusal:

Category 1: Houses
(houses not exceed¡ng 3 storeys/600
square metres). 9
Reference: provincial standard is
10 work¡ng days.

Category 2: Small Bu¡ldings
(small commercial/industrial not
exceeding 3 storeys/600 Square
metres). 6

Reference: provincial stãndard ¡s

15 working days.

Category 3: Large Bu¡ld¡ngs
(large residential/commerc¡al/
industrial/ ¡nstitutional). 13
Reference: prov¡ncial standard is
20 working days.

Category 4: Complex buÌld¡ngs
(post d¡saster buildings, including
hospitaìs, power/water,
fire/pol¡ce/EMs, communicat¡ons). 0

Reference: provinc¡al standârd is
30 working days.

CONTACT PERSON: Ch¡ef Eu¡ld¡ng Off¡cial Andrew Hartholt

. l\¡Pl\¡P measures for building permits and ìnspections services were ¡ntroduced ¡n 201 1
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91 2110 35 5.2 a)

91 2111 35 5.1 a) Operating costs for paved (hard top)

roads per lane kilometre.l $ 3,377.16 $ 2,439.07 $ 2,01 1.50

8.323.10 $ 7.629.17

3,782.93 $ 3,834.36 $ 3,189.07

9.33 $ 8.35 $

costs tor paved too) roads'' $ 9.252.40 $per lane k¡lometre.

Operating costs for unpaved (loose
top) roads per lane kilometre. g 4,507.82 g

costs for bridges and
culverts per square metre of surface g 3.S1
afea.

91 21|.0 45 5.2b) Totalcosts for unpaved (loose top)
roacs per lane rilomeiãì " $ 530675S4'57217S4'63922

91 213045 5.3b) Total costs for bridges and culverts
per square metre of surface areâ.

9l,220535 5.4 a) Operat¡ng costs for winter
maintenance of roadways per lane $
k¡lometre ma¡nta¡ned in winter.

91220545 5.4 b) Total costs forwinter ma¡ntenance of
roadways per lane kilometre
mainta¡ned in winter.

Percentage of paved lane kilometres
where the condit¡on is rated as good

to very good.2

brjdges and
where the condit¡on is rated as good

to very good,3

92 2251 07 5.7 Percentage ofwinter events where
the response met or exceeded locally
determ¡ned mun¡cipal service levels
for road ma¡ntenance.

39.05 $

352.32 $ 388.49 $ 278.66 $

$ 352.32 388.49 $

32.900/. 31.400/o

$ 39.58 $

1000/.

CONTACT PERSON: Road Super¡ntendent Larry Vanwyck

REFERENCÊ:
. The formulas for efficiency measures were rev¡sed ¡n 2009 to reflect changes in the report¡ng of expenses

cons¡stent w¡th accrual account¡ng concepts. New total cost measures were ¡ntroduced and rev¡sed in 2010. Total

costs mean operating costs as defined in MPI\¡P, plus amort¡zation and interest on long term debt, less revenue

rece¡ved from other mun¡cipal¡t¡es for tangible cap¡tal assets.

. I The formulas for effic¡ency measures for paved roads were rev¡sed ¡n 2010 to net out revenue rece¡ved from

ut¡lities for ut¡lity cut repa¡rs.

o 2 Pavement condition is rated using a Pavement Condit¡on lndex (PCl) such as the lndex used by the Ontario
cood Roads Assoc¡ation (OGRA) or the Ministry of TransportatÌon's Roads lnventory l\.4anagement System (Rll\4S).

o 3 A bridge or culvert ¡s rãted as beìng ¡n good to very good cond¡t¡on ¡f d¡stress to the primary components is

m¡nimal, requiring only maintenance. Pr¡mary components are the main load carrying components of the structure,
includ¡ng the deck, beams, girders, abutments, foundations, etc.
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9.1 a)

91331245 9.2 b\

91 3313 35 9.3 a)

91 3311 45 9.1 b) Total costs for the
dr¡nk¡ng water per megalitre. 1,262.90 $ 1,577.67

$ 10,648.67 139.21 $ 9,267.4'l

$ 16,137.00 $ 15,566.12 $ 'r4,932.91

$ 2,402.43 $ 1,784.57 $ 1,999.92 S 2,387.47

$ 3,003.95 $ 2,279.67 $ 2,571.91

0.0000 0.0000

Operat¡ng costs for the treatment of
drÌnkÌng water per megal¡tre.

Operating costs for the distribut¡on/
transmiss¡on of drink¡ng water per
kilometre of water d¡stribution pipe-

Total costs for the distr¡bution/
transmission of drinking water per
kilometre of water distribution p¡pe

costs for the treatment and
d¡stribution/transmission of drink¡ng
water per megalitre (integrated
system).

distributÌon/transm¡ss¡on of dr¡nking
water per megal¡tre (¡ntegrated
system).

Weighted number of days when a bo¡l
water adv¡sory issued by the medical
officer of health, applicable to a
mun¡cipal water supply, was ¡n effect.

$ 1,547 .67 $ 1,054.42 $ 1.258.27 $ I .665.29

9'l 3313 45 9.3 b) Total costs for the treatment

0.0000 0.0000

water main breaks per 100
k¡lometres of water d¡str¡bution pipe in 24.24 12.12 9.09 6.25 12.50
a year.

REFERENCE:
. The formulas for efficiency measures were revised in 2009 to reflect changes ¡n the reporting of expenses

consistent w¡th accrual accounting concepts. New total cost measures were introduced and revised ¡n 2010. Total
costs mean operating costs as defined in MPI\¡P, plus amort¡zation and interest on long term debt, less revenue
rece¡ved from other municipalit¡es for tangible capital assets.
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91 7103 35 I 1.1 â) Operat¡ng costs for parks per person.

s17103 4s I 1.1 b) Tota¡ costs for parks per person.

9r 7203 35 1 1.2 a) Operat¡ng costs for recreat¡on
programs per pefson.

I 7203 45 11.2 b) Total costs for recreat¡on programs
per person.

91 7306 35 1 1.3 a) Operating costs for recreat¡on
fac¡litÌes per person. $ '118.95

91 7306 45 11.3 b) Total costs for recreat¡on oer
139.58person

9f 7320 35 11.4 a) Operating costs for recreat¡on
programs and recreation facilities per $
person (Subtotal).

costs for recreat¡on programs
and recreation fac¡lities per person
(Subtotal).

92715205 11.5 Total kilometres oftrails.

139.58 $ 173.62 $ '193.57

r18.95 $ 169.68 $ 117.A1

Total kilometres of trails per 1,000
persons. 0.327 0.401 0.338

92715505 l'1.6 Hectares ofopen space (mun¡cipally
owned). ¿t25

927155 07 11.6 Hectares of open space pe|I,000
persons (municipally owned). 2.507 2.483 0.761

92 7255 07 11.7 Total part¡cipant hours for recreation
programs pe||,000 persons. 0.00.0

92 7356 05 11.8 Square metres of¡ndoor recreation
facilities (mun¡cipaily owned). 7,973 7 973 7,973 7,636 /,þJþ

92735607 11.8 Square metres of indoor recreation
facilit¡es per 1,000 persons
(municipally owned).

799.378 791.9'15 645.478 758.443

92 7359 05 11.9 Square metres ofoutdoor recreat¡on
facil¡ty space (municipally owned). 172,766 172,766 't72,766 172,766

92735907 11.9 metres of outdoor recreat¡on
facility space per 1,000 persons
(municipally owned).

14,161.0 17,321.6 17,159.9 14,604.1 17,159.9
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CONÍACT PERSON: Centre 2000 Fac¡l¡ties Manager craham Sm¡th;

H¡llsburgh Fac¡l¡ty Manager John Cunningham

. The formulas for efficiency measures were rev¡sed in 2009 to reflect changes in the reporting of expenses
consistent with accrual account¡ng concepts. New total cost measures were introduced and revised in 2010. Tota¡
costs mean operating costs as def¡ned ¡n MPMP, plus amortizat¡on and ¡nterest on long term debt, Iess revenue
received from other municipalities for tang¡ble cap¡tal assets.


